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Declaration on accessibility status 

ProCredit Bank AG Germany strives to make its online services, and in particular its website, accessible 

in accordance with the European Accessibility Act (EAA) and the Barrierefreiheitsstärkungsgesetz (BFSG) 

[Accessibility Enhancement Act]. This means that our banking services are also easily accessible to 

people with disabilities. 

This accessibility declaration applies to banking services for consumers offered via the version of this 

website currently available on the internet (www.procreditbank.de). The declaration was updated on 24 

June 2025. 

The website is accessible with minor restrictions. 

 

Elements that are accessible: 

• Option to enlarge font/display: The page display can be enlarged using standard browsers (e.g. 

Firefox, Google Chrome, Microsoft Edge, Opera and Apple Safari) by pressing “CTRL” and “+” on 

Windows and “cmd” and “+” on Apple devices.  

• Responsive web design: The content of the website automatically adapts to the screen size of the 

device used. 

• A browser-based or tool-based text-to-speech function is supported.  

• Logical structure and organisation of content. 

• The content is presented in simple language. 

• Alternative text is provided for all images.  

• The keyboard can be used for navigation. 

• Adequate contrast is guaranteed. 

 

Elements that are not accessible: 

• Some keyword elements in the corporate identity may have insufficient contrast. 

• Some individual graphics/maps do not have alternative text.  

• In some instances, explanations in simple language are not available. 

• In a few cases, the accessible labels differ from the ones shown, which could make voice control 

difficult. 

• Links to external documents or websites outside this website may lead to non-accessible content. 

• Not all PDF documents are accessible. We are currently working on this. If you require a specific 

document in an accessible version, we will be happy to help. Please contact us. 
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Market Surveillance Authority 

• Based in Magdeburg, the Market Surveillance Authority is the Market Surveillance Body of the 

Federal States for the Accessibility of Products and Services. 

 

Feedback on accessibility 

Have you noticed any issues with accessibility on this website? If so, please contact us in writing or by 

telephone: 

ProCredit Bank AG 
Europa-Allee 12-22 
60327 Frankfurt am Main 
 

Tel. :+49 (0)69 719-100 
deu.kundenservice@procredit-group.com 

 


